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They put out a call for a new bank

For 30 years, the South Bay Regional Public
Communications Authority (SBRPCA) has provided
prompt, efficient, courteous and cost-effective 91 |
Emergency Communications services to the greater
South Bay area. With state-of-the-art equipment,
the SBRPCA processes approximately 250,000
incidents a year for residents in their member cities
of Gardena, Hawthorne and Manhattan Beach, and

their contract city of Hermosa Beach.

When SBRPCA Executive Director Ralph Mailloux
set out to find a local bank that would provide

them with the same prompt, efficient, courteous

and cost-effective service as they provide, using the
latest banking technology, Beach Business Bank
was up to the task. Bank President Bob Franko,
Senior Vice President Melissa Rickabaugh, and Vice
President Gabriele Zirpola, developed a package that

would meet the SBRPCA'’s needs. The Bank’s plan
included regular courier service for deposits and
lower fees that would best address the SBRPCA’s
financial goals. Most importantly, Gabriele assured
Ralph of her personal commitment to their
banking needs.

“Prior to working at the SBRPCA, | had heard
about Gabriele” said Ralph. “She understands the
needs of a municipal agency. On top of that, she
must be one of the most pleasant bankers in the
world. | am really thrilled to have Gabriele as our
banker and Beach Business Bank handling the
SBRPCA’s account.”

Beach Business Bank offers a full range of services,
the latest in technology, and personal attention to
business customers’ needs.
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